User Manual for

Automatic Ear Cleaner

1. Appearance Overview

Earcup

Nozzle
Start/Pause
Display Screen
Power/Mode Charging Port

Water Tank

A4

Nozzles*4

Main Unit*1 Charging User

Cable*1 Manual*1
3. Specifications

Product No: BEO11 Product Size: 265*90*90mm

N.W.: 330g Product Noise: <65dB

Rated Voltage: 3.7V | Water Tank Capacity: 200ml

Input Voltage: 5V=1A | Battery Capacity: 1000mAh

4. Function Description

e 1st Level: Gentle Mode
(Itis recommended to use the
gentle mode for the first use)

Mode N
Indicator % Start/Pause e 2nd Level: Strong Mode
Battery “ Power/Mode o 3rd Level: Pulse Mode

Indi r
dicato (Pulse mode water spraying is

intermittent.)
e 4th Level: Custom Mode
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In Custom Mode: Press and hold the "Start/Pause" button, and the
level number will start flashing. At this point, the washing intensity will
vary from low to high. Release the button when you feel the intensity is
suitable. At this point, the 4th level will automatically remember this
intensity, and later when you switch to the 4th level, it will be set to
this custom washing intensity to accommodate different needs.

Battery: Full charge is indicated by three bars. When the three lights
flash, it means the battery is low, and it should be charged promptly.
When fully charged, all three bars will be lit.

5. Operating Instructions

*For first-time use, it is recommended to choose the gentle mode.

*It is recommended to soften earwax with a doctor-approved ear drop
solution before washing.

*The device will automatically power off if not used within 10 minutes
after startup.

1. Drip cleaning solution into
ear canal to soften
earwax(purchase under
doctor’ s guidance)

Note: If the earwax is dry & hard,

better gently loosen it with ear
scoop first.

2. Install the nozzle,
recommended to clean and
disinfect the nozzle with 75%
alcohol beforehand.

Note: When multiple people use the
same machine, avoid cross-infec-
tion.

1st Level: Gentle Mode
2nd Level: Strong Mode
3rd Level: Pulse Mode
4th Level: Custom Mode

Start/Pause

Power/Mode

3. Pour warm water, special cleaning
salt water or other solutions
recommended by doctor into the
clean water tank.

Note: Recommended to use
warm water at 37°C£2°C or 98°F
+4°F

4. Short press the power button and
select the appropriate mode.

5. Aim the nozzle at the ear canal
and press the “Start/Pause” button
to begin flushing. You can press the
button at any time to stop during
the flushing process.
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6. After flushing, use a cotton swab
or drying device to remove excess
water from the canal to keep it dry.

6. Power On/Off, Pause, and Charging

Short press the Power/Mode Button to turn on the device. The

Power On indicator light will remain on, and the device will enter
standby mode.
When the product is in operation, short press the Start/Pause
Pause button to pause. Press the Start/Pause button again to resume
operation.
Power Off Long press the Power/Mode Button for 2 seconds to turn off

the device. The indicator light will go out.

Low Battery | When the three lights flash, it indicates low battery.

8. Maintenance and Care

1. Cleaning: After each use, empty the remaining liquid from the tank and wipe
clean with a towel. Store in a cool, ventilated place.

2. The main device can be wiped with a wet cloth; do not rinse
directly with water.

3. The nozzle can be disinfected with 75% alcohol. Do not use high-tempera-
ture or high-pressure disinfection.

4. Avoid cross-infection when multiple people use the same device.

7. Precautions

Please read all instructions, warnings, and tips carefully before use. Improper
use may cause personal injury and property damage.

-

. Do not use this product if you have an ear infection, tympanic membrane
perforation, or any ear injury.

b

If you experience pain during use, immediately stop using the product.

w

This product is strictly prohibited for use by children under 8 years old.
Minors over 8 should use it under adult supervision.

>

This product is not a toy. Keep it out of the reach of children.

&

. The product contains a built-in battery. Keep it away from flames, moisture,
and high-temperature environments, as it may explode if overheated.

o

When notin use, ensure the power plugis unplugged.

~

Do not use water or cleaning solutions below body temperature, as they
may cause dizziness or other discomforts.

[

. Do notdisassemble this product on your own.

©

. Dispose of the product and its parts according to local electronic product
disposal methods once their lifespan ends to protect the environment.

10. Do not use the product while it is charging.
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Charging During charging,the charging indicator light: white light 9. Troubleshooting
gradually flashing.
Chargin Once charging is complete, the charging indicator light: white .
Comgletge light staysgon.g ) eine & Problem Cause Solution
No water output or Low battery Charge promptly

insufficient pressure Clean or replace the

Blocked filter head filter head

Cracked nozzle Severely worn nozzle Replace with a new nozzle

Ensure the product is
sufficiently charged or contact
our after-sales department and
your dealer.

Device won't start Motor not running

Other issues Contact our after-sales department or your local dealer.
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