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The measured pressure value exceeds
the limit.

The cuff is too loose or leaking, or the 
trachea is blocked.

No heartbeat, blood pressure, 
abnormal results, abnormal sensors.

Implication

Trouble shooting

Symptom Possible cause

If any fault (or abnormal situation) occurs during use, the following key checks can be excluded:

The highest blood pressure is high or the 
lowest blood pressure is low

Inconsistency with the blood pressure 
measured by the doctor Every time the blood 
pressure is measured

There is no display even if the measurement 
button is pressed,or after the measurement 
button is pressed.the screen display disappears 
after the full display. or the battery symbol 
flashes during the measurement process

Subtle changes in the state of mind in the presence 
of the doctor are reflected in changes in blood 
pressure. Let it sit for 4-5 minutes before 
measuring again

Battery power is insufficient,please replace the 
battery

The sphygmomanometer is malfunctioning
Please send it back to the company for inspection 
and repair. Do not disassemble the machine for 
repair.

Abnormally high or low blood pressure Postural changes were measured eachtime

Elbow placement high
Lower elbow position
Move or speak while measuring
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Cuff

Battery cover 

cuff and heart
at the same level 1. 2.

OPEN

The normal measurement posture as shown on the left 
was used

1.Press the "arm barrel open button" to open the arm 
barrel as shownin Figure 1

2.Put the left hand into the arm barrel and place the 
elbow in the depressionas shown in Figure 2

The following problems are encountered when using

Press the button to open the arm cylinder,open the 
arm cylinder,inserthe left arm into the arm cyinder 
correctly,and adjust the position of the elbow. 
Refertothe use ofarmcyinder

Press the "switch" keyonce, the sphygmomanometer 
begins to measure automatically.
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Caution

ELECTRONIC 
BLOOD PRESSURE MONITOR

Arm cylinder type

Arm Cylinder Type Electronic Blood Pressure Monitor


